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M essage from the           
Director–Colleen Rogers 

Vaal Triangle & 
LifeLine Shelter 

 We are talking about carers in this Chatterbox 
and there are so many different kind of carers but 
all have one thing in common. They give of them-
selves usually at no charge to anyone else. There 
are those who are paid to provide for those who 
are bedridden and people with terminal illnesses 
and those whose job it is to care.  I am looking at 
those who do caregiving in other forms for exam-
ple counsellors. 

 LifeLine has always used volunteers as Lay Counsellors because we feel 
that volunteers can decide when they want to work and are not paid so 
there is no financial obligation to get up in the morning and go to work. If 
the volunteer comes in for a duty or takes a call it is because they want to 
AND this makes the counselling really real and valuable. Counselling is 
about helping people who want to change some aspects of their thoughts, 
feelings or behaviour to improve their life or situation and to clarify their 
thoughts or feelings. If you area a good listener and have been given the 
skills to counsel (trained) and have a positive outlook on life then you are 
on the right road! You need to know the difference between empathy and 
sympathy. Empathy is feeling with the person—putting yourself in their 
shoes! It is a deep sense of listening to what is being said and also to what 
is not being said! It is a structured listening and questioning technique 
which allows you to develop and enhance the relationship. The client trusts 
and hear you.  Our counsellors are usually excited about their work and 
enjoy the knowledge that they have assisted someone! 

We do not always know what we have done has helped—we usually do 
not get feedback but that is ok—it can be bad news or good new! 

BUT carers need to also take care of themselves otherwise they could land 
up suffering from passion fatigue. Sessions are limited as they cannot be 
dishing out all this empathy and compassion day after day. It gets to a 
point where their own needs are neglected. Their families need to be fully 
supportive of their work. There are excercises and nutrients that can assist 
but it is very valuable to get debriefing which we do on a regular basis. 

It is a very noble form of work and very valuable to those who need it! 

“Too often we under-

estimate the power of a 

touch, a smile, a kind 

word, a listening ear, 

an honest compliment, 

or the smallest act of 

caring, all of which 

have the potential to 

turn a life around.” —

 Leo Buscaglia, author  
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~ 
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https://www.brainyquote.com/quotes/leo_buscaglia_106299


July 2021 

Sun Mon Tue Wed Thu Fri Sat 

    1 2 3 

4  5  6 7 Pinky 8  9 10  

11 Joyce 12 13 14  15 16 17 

18 19 20 21 22 23 24 Zama 

25  26 27 Nthabiseng T 28 Martha M 

Mkhulu 

29 30 Linda A 31 

       

August 2021 

Sun Mon Tue Wed Thu Fri Sat 

       

1 Thandi 2 3 4 5 6 7 

8 Minah 9 10  11 Esther Mok 12 13 14 

15 16 17 18  19 20 21 

22 23 24 25 Madelaine 26 27 28  

29  Jennifer 30 31     

September 2021 

Sun Mon Tue Wed Thu Fri Sat 

       
    1 2 3 4 

5 6 7 8 9 Matseko 

Mamukazi 

10 Linda Mc 11 

12 13 14 15 16 17 Lindile 18 

19 Willie 20 Lerato H 21 22 Sylvia 23 24  25 

26 27  28  29 Esther Mot 30 Malefu   

       



What makes a person give of their time and mental 
energy to assist others? 

It is ordinary people like you and me who usually 
have had challenges in their own lives and come to 
LifeLine to offer their services to others. These peo-

ple are usually best suited as they have had the ex-
periences which can assist to see others going 

through a similar situation once they have dealt with 

their own issues. 

We can never say “I know how you feel” because we 
don’t, but we can empathise, having gone through 

something similar and be of huge assistance to the  
client at the time.  
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LifeLine Shelter was recently funded by the 
Department of Social Development for the 
erection of a shaded area between the two 
wendy -houses on the property. The ladies 
are going to enjoy using the space for their 
skills when it is too hot to sit inside the wen-
dy -house.  
We are also covering the jungle gym with 
shade-netting. It is extremely hot and the 
children will enjoy the structure even more 
now that it is not so hot. We had some really valuable donations during 

this process and the contrac-
tors were great providing us 
with  their services at a re-
duced price going the extra 
mile! 
Everyone is happy!!! 

       Lifeline’s gratitude journal 

   STAFF NEWS 

LifeLine gives a free service to all those in 

need.  Should you wish to make a donation 

to LifeLine Vaal Triangle, our banking de-

tails are given below. Your donation will 

make a difference in someone’s life. Visit 

our website at lifelinevaal.co.za to view our 

wish list. 

Bankers: Nedbank 

Vanderbijlpark, South Africa 

Account no: 1748320750  

   

Auditors:  TFC Professional Consultants 

2 Brahms Street, SW5 

VANDERBIJLPARK 

Food for thought!!! 

Some news from and about staff  

members and volunteers 

 

Sylvia:  Hope you enjoyed your short 

leave in the Cape 

Keke:  Hope you had an enjoyable 50th 
birthday 

Shirley: Hope to see you back at work 

soon—without Covid! 

To all those staff and volunteers who 

had Covid—we hope you have fully re-
covered and are strong and healthy 

again.  

New First Responders in Lesedi—
welcome to the LifeLine family—hope 

your enjoy your time with us. 

 

We would like to thank all our clients who have been so under-
standing during this Covid lockdown situation. We are unable to 
counsel at our Office in Duncanville and when they need assis-
tance have to meet at different spaces. Wide Horison Hospice 
has kindly offered a space at the facility which we are able to 
use whenever we need to. Counselling is taking place there by ap-
point at any time we need to use it.   Thank you Anne. A big thank 
you to our counsellors who give of their time to go the extra mile.                                          
Our Wellness Centres in the townships are also operating but by 
appointment only. This is quite difficult as the clients are used to 
dropping-in whenever they need to talk.                                            
Thank you to the Supervisors at these Centres for their patience 
and understanding in these trying times. They still go to the Cen-
tres on a daily basis to offer their services to the communities 
who need them. 

Shelter News 

 

Compassion automati-

cally invites you to re-

late with people be-

cause you no longer re-

gard people as a drain 

on your energy.”  

 

 Chogyam Trungpa  
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https://www.brainyquote.com/quotes/chogyam_trungpa_390161
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Staff Activities!!!     

                          SERVICES AT COMPANIES 

 
LifeLine has been providing services to a number of 
companies on a regular basis over the years. Some 
contact us as they need our services and others make 
use of a counsellor on a weekly or bi-weekly basis. 
We are providing bi-weekly services at CBI and have 
been for a umber of years. 
We have been providing services at a few companies 
in the Midvaal area for a few months now. We have a 
counsellor, Malefu, who provides weekly sessions to 
the staff at Lynca Meat. She also gives regular work-
shops to the staff which they seem to thoroughly en-
joy.  Here is Malefu carrying out a workshop to staff at 
Lynca Meats. 
 
We have provided 
other interventions 
at Pendale Foods in 
Daleside. Some in-
terventions were 
provided at Harvest 
Fresh in Walkers 
Fruit Farms, such as 
trauma debriefing 
and counselling. 
 
These companies are 
extremely con-
cerned about teh 
wellness of their 
staff and have invit-
ed LifeLine in! 

TRAINING at RATANDA in HEIDELBERG 
Training was recently pro-

vided to 6 community 
members of Ratanda in 

Heidelberg. They were 

trained by Keke, our Train-

er and Community Develop-

er to be First Responders 

at the Itemblethu Clinic for 
sexual assault victims at the Heidelberg Hospital. LifeLine, through 

the funding from USAID, has placed a Social Worker at this site.  
The venue was a space in Ratanda, not ideal and no chairs, but if you 

need to sit you use what you can—as long as you can get trained! 
Popi, a LifeLine First Responder from the Kopanong Thuthuzela in 

Vereeniging provided additional information on how to be a First 

Responder and showed them the paperwork involved. 

FOR INFORMATION 

VISIT 

 
 

Website: 

 

http://www.lifelinevaal.co. 
za/  

 

Facebook: 

 

https://www.facebook.com/
LifelineVaal  

 
 

 Training 

            NEWSFLASH!!!!!! 

 

LifeLine Personal Growth and       

Basic Counselling Skills Course 

 

Are you interested in becoming a Volunteer Lay Coun-
sellor with LifeLine?  

Have you got the passion for helping your fellow be-
ings?  

Are you available during the day on weekdays? 
 

If the answer is yes—contact us for an interview or 

further information 
 

Contact George  on 016 428 1740 for further information and 

book your interview 

http://www.lifelinevaal.co.za/
http://www.lifelinevaal.co.za/
https://www.facebook.com/LifelineVaal
https://www.facebook.com/LifelineVaal
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 NEWS 

The USAID GBV programme has 

got off to a slow start due to the 

Covid situation but the Facilitators 

received training in Vereeniging 

and some even went to Cape 

Town for training! 

The programme training has com-

menced in the Emfuleni area with 

Stepping Stones for the boys and 

Imsafer for the girls. The training is 

aimed at the age group of 15-19 

and is carried out over 10  and 4 

sessions respectively. 

 

MEYERTON CENTRE 

We have been trying to set up an office/centre in Sicelo 
since October last year! It has been an ongoing battle with 

trying to get the right people to agree and give us the 
space. We were told we could use a couple of offices in the 
Community Centre and the staff and volunteers went and 

cleaned it up.  It is still an ongoing saga 
and we are still not operating from this 
space.  We will continue as the need is 

great and we are already providing 
services at some companies in the ar-

ea. We have attended a number of pro-
jects in the Midvaal area including a 

presentation to the youth in Rothdene 
on Youth Day as well as handing out 

food parcels and 
assisting in a 

feeding scheme in Sicelo where a huge 
amount of children come to get a meal 
when donations have been provided.                                                                
We will continue to pursue this as it is 

very important! 

 

 

 More News 

The  LifeLine Khensani Wellness Centre in Sharpeville had a workshop with the local residents in Sharpeville on GBV. 

The volunteers cooked lunch and those at the 
workshop were served. The topic of GBV is on 

everyone’s mind and there is no amount of 

awareness that can be too much. The workshop 
was eagerly attended and the community partici-

pated in the programme. Abuse is extremely rife 

amongst the elderly and we need to provide them 
with information on how to stop this abuse. A 

great day was held by all—thoroughly enjoyed! 

 

LifeLine Tirisano Wellness Centres in Palm Springs—at the Palm Springs Mall recently provid-

ed a GBV awareness session at their of fice. The volunteers had collected clothing etc and at 

this session the participants were able to help themselves to some 

of these garments after the work-

s hop.  

Our Wellness Centres are doing ex-

traordinary work in our communities, 

thanks to the enthusiasm from the 

Supervisors!  



LifeLine   

 Vaal Triangle 

Office: Monument road, Duncanville 

Avondrus/Eventide Old Age Home 

P.O Box 20 

Arcon Park 1937 

Tel no: 016 428 1740 

National Crisis no. 0861 322 322 

Crisis line: 016 428 1640 

      

 

Tribute for the Carers 

 

In the current South Africa with its wide range of challenges in 

facing the Covid pandemic, the economic woes of poverty and un-

employment and the crimes of abuse, rape and GBV; and this 

cause for suffering; to have pain, distress and hardship. Some per-

spectives and insights of the “carer” is needed. 

 

The carer has compassion; which means they have a sympa-

thetic feeling and concern for the suffering of others. 

The carer has empathy for the sufferers, feeling one’ness for 

another’s feelings. 

To care is to have kindness and concern for others. 

The carer is someone who responds into the practice of look-

ing after others, so that they can look after themselves. 

 

It is necessary that all acknowledge the role of carers and pay trib-

ute to them. 

 

The crisis carers of emergency services (fire and rescue, para-

medics and policing) 

The carers of health and medical services in the clinics and 

hospitals for primary health care, specialised services and 

now the preventative carers to manage the pandemic chal-

lenge and the vaccination drive. 

The distress and trauma carers of victims of crimes and gender-

based crimes, (abuse, violence and sexual crimes). These 

carers focus on victim containment, support, counselling, 

therapy, shelters and empowerment recovery.  

The community based carers who work to mobilise awareness, 

help individuals and groups to build wellness 

And to the counsellors who are carers towards emotional and 

community wellness. 

There are also many informal carers, who singly on their own 

avail themselves to help other. They have that caring com-

passion in their hearts. 

 

[The sincere hope that soon the carers will soon outnumber the 

perpetrators, so that our nation can heal] 

 

To all these carers we say thank you. 

 

“There are only four kinds 

of people in the world. 

Those who have been 

caregivers. Those who are 

currently caregivers. Those 

who will be caregivers, 

and those who will need a 

caregiver.”  

Rosalyn Carter  
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Building Community Heart 

https://www.goodreads.com/author/show/3866938.Rosalyn_Carter

