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M essage from the 
Director–Colleen Rogers 

Vaal Triangle & 
LifeLine Shelter 

If you are look-

ing for the one 

person that will 

change your 

life—LOOK IN 

THE MIRROR! 

Unknown 

     Michael Jackson’s famous song  - Man in the Mirror—is 
the them of this quarter’s Chatterbox. 

The verse 
reads:         

 

Our world (where we live)  is currently in a really ter-
rible state. Very little is working, there are very few 
services  being delivered, we hear of daily cuts in elec-

tricity and water and the roads are absolutely atrocious!!!  Street lights do not 
work—we are all “in the dark”! Prices are sky high and we feel like there is no 
end in sight!! Is there anything we can do??? It does not seem so—BUT YES we 
can get involved where we can.  When there are calls to community 
meetings—go to them—make the time!  When there are calls for participation 
in surveys and petitions—join in and sign your name!  When there are requests 
to get involved in community actions—play your part!  Join your area CPF or 
Crime-watch groups. When your neighbours need your help—help them! The 
first step, however, is to get to know them. You do not need to be visiting eve-
ry day  but at least exchange telephone numbers.  Establish a “Whatsapp” 
group with your neighbours. Get to know who lives next door and what the 
movements are so that if anything does look suspicious you are aware and can 
let them know. It could be your turn next time!!                                                            

I have wonderful neighbours—they keep an eye out for me coming home late, 
making sure that I get into the house safely.  If there is something suspicious 
outside they contact me, if an alarm is sounding they make sure it is not mine 
and if it is, they phone. If there are strange noises or the dogs bark in a certain 
tone, out he comes with his flashlight and makes sure all is well! When my 
electricity is off they offer a lead from their generator.                                            

All of these gestures cost nothing but thoughtfulness and care for thy neigh-
bour! Look in the mirror and ask if you can make the difference in your life and 
that of your neighbour. 

I’m starting with the man in the mirror                                                  
I’m asking him to change his ways              
And no message could have been any clearer                           
If you wanna make the world a better place                                                                                   
Take a look at yourself then make the change  
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July 2018 

Sun Mon Tue Wed Thu Fri Sat 

1 2  3 4 5  6 7 Pinky 

8 9 10 11 Joyce 12  13 14  

15 16 Lindiwe BM 17 18 19 20 21 

22 23  24 25 Frank BM 26 27 28 

29 30 Linda/Susan 31     

       

August 2018 

Sun Mon Tue Wed Thu Fri Sat 

   1 Thandiwe 2 3 4 

5 6 7 8 Minah 9 10 11 

12 13 14 15 16 17 18 

19 20 21 22 23 24 25 Madelaine 

26 27 28 29 30 31  

       

September 2018 

Sun Mon Tue Wed Thu Fri Sat 

       1 

2 3 4 5 6 7 8 

9 10 Linda Mc 11 12 13 14 15 

16 17 18 19 Willie 20 21 22 Sylvia 

23 24 25 26 27 28 29 Esther / 

Jennifer 

30       



     Mirror, mirror on the wall …….. 

 

 

Look in the mirror—what do you see  - are there 

some changes than can be made? 

 

The “Food for thought” this time is now firmly in 

your court!!! 
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There have been some dramatic changes at the Shelter since the be-
ginning of April 2018, when the Department of Social Development 
allocated funding for the new financial year.  
Part of their requirements, with the new budget ,was for us to em-
ploy additional staff.  They require us to have three Housemothers, 
two cooks and a handyman/driver!!!!   
For our small Shelter this is a major change and we are not sure what 
everyone is going to do there all day!!! It is job opportunity, but very 
difficult to accommodate.  
 
Our Housemother, Lynn, has been working extremely long hours for 
many years so additional Housemothers will assist in this respect. She 
will at least be able to take her weekends off and have more time on 
her hands. Lynn is very dedicated so it will be very strange for her!! 
The cooks will have to work various hours and it will be a challenge to 
adjust to having someone else making the meals. The residents were 
used to working in teams and together making the meals.  
We certainly do need a “handyman” as there are many small repairs 
and various maintenance work to be done on a regular basis. This will 
be an asset to us. 
We do hope that  the new staff will bring value and make a differ-
ence to the Shelter. We will learn as we go! 

Lifeline’s gratitude journal 

   STAFF NEWS 

LifeLine gives a free service to all those in 

need.  Should you wish to make a donation 

to LifeLine Vaal Triangle, our banking de-

tails are given below. Your donation will 

make a difference in someone’s life. Visit 

our website at lifelinevaal.co.za to view our 

wish list. 

Bankers: Nedbank 

Vanderbijlpark, South Africa 

Account no: 1748320750  

   

Auditors: Audit Connection Inc. 

Kruger Ave, Vereeniging 

Tel: +27 16 455 1436  

Food for thought!!! 

Some news from and about staff  

members and volunteers 
 

This time around we are welcoming all the 

“new” volunteers who have recently complet-

ed their Personal Growth and Basic Counsel-

ling Skills training courses!!!! 

 

May your stay with the LifeLine family be long 

and enjoyable. 

 

May you learn that it is all about being hum-

ble and that by giving of yourself you will re-

ceive in abundance!!!!  

 

Welcome to all 22 of you!!!!  

 

There is always something to be 
grateful for at LifeLine.  It was as if 
Father Christmas had paid us a very 
early visit this year when a wonderful 
Bizhub copier arrived at our Centre!! 
The old one was really not happy any-
more and Dave from Minolta decided 
he would provide us with a machine 
that was working well.                  
Thank you Dave—it is much appreciat-
ed and thank you as well for all the 
extra support you provide during the 
year.  

LifeLine Shelter  
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Community Activities 
LifeLine recently 
received funds 
from CAF in the 
UK. The funds 
were requested to 
provide a sustain-
able income pro-
gramme to wom-
en in the area.  We managed to source a group of 10 ladies in 
the Boitumelo area and provided them with an intensive Ur-
ban Gardening course.  They have all qualified and have found 
a place to put their new-found skills to use. They will be able to 
earn an income and perhaps pass their skills on to other ladies 
in the area. Perhaps even start a Co-operative!!!!! 
 

                               Outdoor Ex 

 

Every year LifeLine takes part in the Outdoor Exhibition 

held at  Malonjeni Guest farm.  Every year Shirley and Su-

zette (volunteer) offer their services for the whole week-

end—from Friday to Sunday—to provide information and  

visibility for LifeLine at the stall. This year was no excep-

tion but Shirley managed to “rope” Robbie in just to add a 

man’s touch!!!  Robbie provided the stand which LifeLIne 

used during this time. 

Robbie is also our Chair-

man, so he did his duty 

for LifeLine as well!  

Thank you to all of you—

well done! 

 
 
 
 

  Thanks very much !! 
 
When it comes to the 

community, most of our 
partners are there to 
assist where they can.  
An elderly resident at 
the Eventide Old Age Fa-

cility lives with her sis-
ter in one of the cot-

tages on the premises.  
Joey’s sister is unable to 
get about and was in 

need of a wheelchair. Sylvia had spoken to Shirley, who in 
turn, spoke to one of our partners, Thusong Projects, who 
gladly provided us with a wheelchair for the lady. Shirley 
and Sylvia took the wheelchair to Helena, who fitted very 

comfortably into the chair and was able to use it immedi-
ately.  
Sometimes it’s a matter of asking and sometimes we see 
the need but either was we try to use our partners and 
friends to assist where they can.  

 

NOTICE 

 
Please support our Annual 

Golf Day 

 on 31st August  

at Meyerton Golf Course 

Tee off at 11.00 

4 Ball Shot Gun 

Support us as a player or 

as a sponsor!!!  

Contact Shirley on   

083 306 1110  

 Training 

TRAINING COURSES AVAILABLE 
 

 Do you need to earn CPD POINTS??? 

 

“Unlocking Potential” is a Workshop targeting those who work with 

youth and who need to earn 12 CPD points. 

 

George on 016 428 1740 or email training@lifelinevaal.co.za for 

more information 

 

A series of   short courses are available on request: 

Subjects include: 

STRESS MANAGEMENT 

PARENTING WORKSHOP 

ANGER MANAGEMENT      

SELF ESTEEM 

RELATIONSHIPS 
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SERVICE CENTRE NEWS 
                      You think you have Shi…..?? 

 

During the first weekend of July our Community Devel-
oper’s mom had her fair 
share when the sewerage  
in the area of Zone 13 in 
Sebokeng started  coming 
into her home and up the 
drains. It was a Saturday 
afternoon and of course 
no-one answered any 
phones at the Municipali-
ty. Her poor mom had to 
vacate her house, sat 
outside with a handker-
chief around her nose for 
the smell which was un-
bearable while Keke tried 
to get help!  She was told 
by one employee at the 

Municipality that it would have to be attended to on 
Monday BUT Keke does not take no for an answer 
and eventually landed up with the Mayor!! He said he 
would assist and within 
a few hours the prob-
lem of the sewerage 
was sorted. 

Then came the clean-
up!!!  
So—Please don’t think 
you are the only one 
with “kak” in your life—
we all experience bad 
days!!! 

TRAINING 

Five LifeLine staff members/volunteers 

were provided with an Accredited First 

Aid Course during the month of May. 

The course was provided by the Depart-

ment of Social Development . In this 

picture are at far left Lynn, Housemoth-

er at  the LifeLine Shelter, third from left 

Gerda, Lay Counsellor and on the right 

Sylvia, Counselling Co-ordinator at 

Duncanville Centre. 

 

When I look back on my 

life, I see pain, mistakes 

and heartaches 

 

When I look in the      

mirror I see strength, 

learned lessons and 

pride in myself 
 

Unknown 

   More News 

Annual Cycle Tour 
 

The tour takes place every year during Child Protection Week. The theme was 
Don’t be a fool—Crime is not Cool” and a number of NGOs and NPOs take part, 
together with the Dept of Community Safety, NPA, Dept of Social Development, 
Dept of Correctional Services, SAPS, Rand Water and Arcelor Mittal amongst oth-
ers. 

The tour kicked off at Leeuhof Prison and a number of schools were provided with 
information during the five days. In 
total 9 Secondary schools were vis-
ited and information and awareness 
was provided to approximately 
7600 learners and 130 educators. 
Psycho social support and counsel-
ling was provided by LifeLine Coun-
sellors and Socail Workers from the 
Dept of Social Development to both 
learenrs and educators during times 
of high emotions.  

Various forms of entertainment was 
provided—Basotho Cultural group 
called Thsepe/Steel, a group of ex-
offender musicians, a youth group 
from Sebokeng performed a drama 
on domestic violence which seemed to bring out of huge amount of emotion in 
learners and educators.  At the Mafastane Police Station the Station Commander 
expressed her gratitude on what this tour was doing for the community. 

An Area Manager from the Vereeniging Traffic Department thanked the partici-
pants for their ongoing work with the community during the last five years of the 
Cycle Tour campaign, acknowledging the growth it has shown every year. 

Lay Counsellors and staff from LifeLine’s Service Centres participated in the tour 
as they do every year and KG, Supervisor from Memello Wellness Centre in Se-
bokeng was a rider during the tour. He is pictured above—in the middle of the 
front row.  Well done KG!!  - and also to everyone who participated and provided 
support and counselling along the way. 

PERSONAL GROWTH COURSES 

 

3 new courses will start on:    23rd July 09.00 until 12.00 

23rd July 18.30 until 21.30 

28th July 09.00 until 12.00 

Call George on 016 428 1740 during office hours for 

more information 

LifeLine Board 2018/2019 

Chairman—Robbie Reid 

Vice Chairman—Frank Allies 

Treasurer—Hannes Strydom 

Secretary—Lindiwe Mahlangu 

Member—Jason Ferris 

Member—Cobus Thomas 

Member—Grace Mathye 

 

Welcome and may your stay be    

happy and fruitful!! 



LifeLine 

 Vaal Triangle 

Office: Monument road, Duncanville 

Avondrus/Eventide Old Age Home 

P.O Box 20 

Arcon Park 1937 

Tel no: 016 428 1740 

National Crisis no. 0861 322 322 

Crisis line: 016 428 1640 

      

 

 

I’m gonna make a 

change 

For once in my life 

It’s gonna feel real 

good  

Gonna make a dif-

ference 

Gonna make it 

right 

 

Michael Jackson 

Volume 7 Issue 3                                                                                                                  July—September 2018 Page 6 

                       The Damn Mirror 
 
 
Damn! I love the damn thing! I also hate it! The damn mirror! 
 
I don’t seem able to ignore it; it’s like I am obsessed with it. I can’t 
walk past it without looking. Sometimes I even get out of bed to be in 
front of it. I have even realised how much time I spend in front of it.  
 
The damn mirror has become my private and secret friend. It’s also 
become a spiteful and cruel enemy. This damn mirror! It has changed 
from being just an image, a reflection of me when I look in it. It seems 
to have a mission, a purpose and agenda, taking me on a mysterious road. 
When I check myself in the mirror I often wonder, am I doing this for 
my own self. Am I doing this as a weird search for a sense of satisfac-
tion in myself. Or, am I doing this because I have this weird sense that 
everybody, especially at school, are carefully checking me out and judg-
ing how I look and move. I am also over sensitive to every look and word 
that point to my appearance. It has now crept into my mind! Now it has 
a voice and talks to me.                                        
 
The damn mirror, its image and reflection expresses and shows my feel-
ings and emotions. At times I can see the frustration, the unfairness 
and anger seething in my eyes. Other times I see the hurt, sadness and 
rejection as though it is a window into my heart. Sometimes the reflec-
tion is warm and welcoming when it reflects my sense of being im-
portant and proud of being me.  
 
The damn mirror, its image and reflection sometimes invites me into a 
debate and discussion on things and issues that were not important 
when I was younger. Why am I thinking so much these days? Who and 
what am I? What is my place and purpose in this place? What is life, 
living, God, death? More than that, it becomes thoughts of what is right 
or wrong, good or bad. Often these thoughts leave me in a depressed 
state of confusion. Luckily sometimes I make sense of it in my own way, 
until the next time the damn mirror confronts me again.                                        
 
The damn mirror, its image and reflection becomes a secret and private 
stage; and I become an actor performing a unique show. It allows me to 
review my appearance. There are times when I think I am so good look-
ing and attractive and that everybody should see and comment on it. 
Other times it becomes troubling when I am filled with loathing, and my 
eyes show the hate I have for my body, or parts of it, and how I look. 
And the damn mirror is able to image and reflect me naked. 
 
The damn mirror, its image and reflection is able to focus on how I am 
functioning and coping. It raises questions around measuring and evalu-
ating everything I do. It even casts a spell on my view of the future; 
what and where is my place in time to come. It demands me to think of 
my ideals, dreams, plans and goals. 
 
The damn mirror, I have come to realise the daily visits to its image and 
reflection, have in a strange way helped and guided me to come to 
terms with who and what I am. I have had to shake off its complete 
control.. I have also realised the significant people in my life can also be 
“mirrors” to me; and show me the way. 
 
I needed this damn mirror! I needed this mirror to explore and know, 
and sort out my thoughts. I needed the mirror to come to accept my-
self as I am. I needed the mirror to acknowledge my blessings, my im-
portance and that I can be precious. I needed the mirror to know, see 
and deal with all my challenges. I needed the mirror to be able to re-
spect myself. This damn mirror! 

Building Community Heart 


