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M

essage from the
Director–Colleen Rogers

Isn’t it amazing what an impact words can have in
a person’s life. It is not only the words you say or
how you use them, but also the tone you use and
way you say the words that make the difference.
Years ago the telephone was the only source of our
counselling calls. People often asked if it was difficult to counsel over the phone but in fact it was
amazing how much information on the actual state
of mind was gleaned , via the words, and how they
were said. Of course these days it is much easier as
most of our contacts are done on a face 2 face basis.
Since the cellphone, our landline is very quiet—usually only to make appointments! With children, and adults, we use sandtray counselling, as
they do not usually have the vocabulary to use words (what a blessing!)
and they play out what they are thinking and how they feel with miniatures in the sand. And that tells us the story! The sandtray works with
adults as well, they also do not have words sometimes and then it is better
to use the sandtray. It’s like unsaid words! Email counselling is also something that LifeLine is doing—words!
These days the cellphone has also changed they way we speak to each other. No more “normal” words—just abbreviated text. Even when going to
restaurants, you see very little talking, everyone is sitting together busy on
their cellphones and not talking to each other. No more happy birthday—
just a text message! All very sad!
Of course words can also say so much in a good way! We can make such a
huge difference in someone’s life by saying a kind word or acknowledging
a kind deed. Saying “thank you” or “please” costs nothing but makes a
world of difference to the receiver. These are basic words, showing respect
and good manners, yet so many people do not have them in their vocabulary! Saying “I love you” to your loved ones (and meaning it!!) is also something that does not happen often enough. When it is too late we wake up
and say how sorry we are that we did not do it or do it more often.
Then it is too late!
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STAFF NEWS

Bella Maria News
During August Women’s Month is celebrated around the country and what better way
than to contribute to our shelter—Bella Maria. The groceries seen below with the Housemother, Lynn, Social Worker, Dineo and Social Auxiliary Worker Kgantshe were donated
by the Catechetal Department Archdiocese Johannesburg. They also made a cash donation to Bella Maria. The Shelter has been very full during the past few months so the groceries were very welcome..
Some handbags were donated to Bella Maria and
each resident received one filled with personal goodies.

Some news from and about staff
members and volunteers
Chiwi, Anna, Zukisiwe and Emily—given the opportunity to become HIV Specialists by Nacosa.
George—had a family get-together when his
daughter and her family arrived from Singapore
Linda A– congratulations on your son’s 4th birthday
Minah—Look after yourself and get well soon
Zukisiwe– Good luck with your examinations
LJ– Good luck with your exams
Moipone– Congratulations on getting your Social
Auxiliary Worker Certificate
Anna, Thandiwe, Esther, Popi, Minah and Chiwi—
Hope everything goes well for the rest of your
Social Auxiliary Worker training

Food for thought!!!
There is an expression that goes “eat my words” and how, sometimes, don’t we wish that we could actually do that!!! Once the words are spoken they cannot be retracted and unfortunately this can
sometimes cause huge damage, if said in anger. No matter how much one apologizes and says it was
not meant—it is too late! The damage is done and it cannot be reversed—no matter what excuses are
used to try and repair the damage.
Sometimes it is better to put into writing what you plan to say. This gives you the chance to re-think
the statement, look over what you have written and make sure that what is written is actually what
you want to say and how you want to say it! How you place your words can have very different
meanings so this is also an area to be aware of.
It is very difficult, in the heat of the moment, to think before you talk or as some may say “count to
ten” before talking.
Work out a method of alerting the other party, by a pre-determined action, that what is about to be
said may cause harm/damage before it is said—saving a lot of heartache and pain.

Lifeline’s gratitude journal
On 8th September the 2nd Annual LifeLine Golf Day took place at Meyerton
Golf Course. It was a very successful day and a great time was had by all.even on a 31 degree day. There were many players who participated in the
Shot Gun Start Golf Day and twice as many sponsors. Every golfer took home
a prize of some kind. After the golf there was a braai and a DJ—Andrew—
entertained everyone with music. Dancing and singing—even on the tables—
was part of the day’s fun.
There were three people who
helped organise the day—
Robbie Reid, Leon Stols and
Hennie Dreyer. Shirley
Hughes from LifeLine was the
driving force and worked exceptionally hard to make the
day the success it turned out
to be. Thank you to all the
players, sponsors and those
who organised the wonderful
day!! See you all next year!
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LifeLine gives a free service to all those in
need. Should you wish to make a donation
to LifeLine Vaal Triangle, our banking details are given below. Your donation will
make a difference in someone’s life. Visit
our website at lifelinevaal.co.za to view our
wish list.
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Bankers: Nedbank
Vanderbijlpark, South Africa
Account no: 1748320750
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Auditors: Audit Connection Inc.
Kruger Ave, Vereeniging
Tel: +27 16 455 1436
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Community Activities

The Department of Social Development provides funds for various Life
Skills programmes which LifeLine presents to learners in schools in the
Sedibeng area. Annually, twenty schools are provided with presentations
to Grade 7 learners—boys and girls separately—with the same programme. Educators are not permitted to attend, allowing
the learners freedom of speech for questions and other issues. Many myths and
concerns are dealt with in very sensitive
ways by the male and female presenters,
Where possible—when funds allow—more
schools receive the same programme and
some schools contact LifeLine to ask for
the presentation. The programme has
been funded for eight years and has
proved to be very helpful to the learners.

A group of CDWs from Evaton attended a LifeLine Peer Educator Course at the Evaton Multipurpose Centre. The training
was funded by the Department of Social Development. LifeLine
receives funding from the department to train a number of
Peer Educators from the community to be active in that community.

Above are some community members who were offered the LifeLine Personal
Growth Course and Basic Counselling Course at the LifeLine Mamello Wellness
Centre in Zone 13 in Sebokeng. The courses span 16 weeks and is followed by a
selection process to select those who will be able to become Lay Counsellors
after a probation period. These trainees will commence their probation at the
three LifeLine Centres—Sharpeville, Sebokeng and Palm Springs—near where
they reside. After a year they will officially take
their Pledge at a Dedication Ceremony where they
TRAINING COURSES AVAILABLE
will receive certificates of competency and be recognised as Lay Counsellors, able to provide services
to their communities.
Do you need to earn CPD POINTS???

Training

-;:::::=--------==-------============================================---- - -

“Unlocking Potential” is a Workshop targeting those who work with
youth and who need to earn 12 CPD points.

George on 016 428 1740 or email training@lifelinevaal.co.za for
more information

A series of short courses are available on request:
Subjects include:
STRESS MANAGEMENT
PARENTING WORKSHOP
ANGER MANAGEMENT
SELF ESTEEM

,_

LifeLine Personal Growth
The next Personal Growth
Course is due to commence
in middle to late January
2018.
A Saturday course is also on
the cards!
Contact George on 016 428
1740 for further information
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SERVICE CENTRE NEWS
Spring cleaning at Khensani Wellness Centre in Sharpeville. Joyce and Mamosa borrowed a vacuum cleaner from the Tshepiso Library and cleaned the whole centre.
They had previously cleaned the walls
and now we just need to paint them!!!
Fortunately we do have some paint and
will get the necessary equipment to complete the job and make the Centre look
new again! We will need to find someone
to fit new ceilings to the counselling room
- they collapsed more than four years ago
and the local municipality has refused to
replace or repair them. It is their premises!

Women’s Month is usually celebrated during
August every year and this year was no exception. Many activities took place in and around
the Sedibeng area, some organised by others
and some by LifeLine. An activity in Zone 10—
An Open Space for Women—was attended by
Keke, Mamosa, Thandiwe and Joyce.—all
dressed up and looking smart! Various speakers
provided the presentations at this event. Mamosa informed those present of the various services that LifeLine has to offer to women in
particular.

More News
We all need a hug from time to
time especially after a hectic
day at the office!!

Nobuhle is seen, on the right,
during a practice session at the
Mamello Wellness Centre. She
was presenting to the other
Lay Counsellors and Supervisors before she would be able
to go to one of the many
schools in the area to present
the “Big Stuff” programme to
the Grade 7 learners. Our Lay
Counsellors are given the opportunity to provide many different services while volunteering at LifeLine and really enjoy the opportunities they get.

NOTICE
Our victims, who access the services at the Thuthuzela Care Centres in Vereeniging and Sasolburg, are provided with a handbag filled with items such as toilet
soap, facecloth, toothpaste, toothbrush, deodorant, juice, and sweets. This is just
a small token of our support and to show we care.
We would really appreciate any assistance with any of these items as we
see approximately 90 clients a month at these Centres.

GOODBYE
After almost 34 years of service with LifeLine Agnes
Masaba has decided she needs to take some time to rest
at home. Agnes has been our beloved Housekeeper and
the best tea maker in the world!!! She started at LifeLine
when we opened
the Centre all
those years ago
and still works for
the Counsellor
who took the very
first telephone call
LifeLine ever
received!!!

Go well
Agnes!!

Think twice before
you speak because
your words and influence will plant the
seed of either success or failure in the
mind of another
Napoleon Hill
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YOUR WORDS
Your words are the wondrous expression of communication
of your state of mind, and of what/where you are, and
what you want. It is clear that your words come from the
thoughts; a thinking brain that coordinates and integrates
many factors and influences. This brain takes into account
the traits of personality, a belief system of attitudes,
values and beliefs, the emotional state, the patterns of
coping and behaviours and the current situation confronting the person; and directs the person to express themselves in word and action as to their needs, agendas and
motives. This brain is thus the person’s most powerful
utility and asset!
But sadly, this power-house brain, is also our greatest
enemy!

Building Community Heart

When we speak we
are afraid our
words will not be
heard or welcomed. But when
we are silent , we
are still afraid. So
it is better to
speak.
Audre Lord

Our unique circumstances and our state of mind at any
given moment generates and expresses thoughts that are
useful, appropriate with positive outcomes, or, become
negative, demeaning, dysfunctional and destructive. Thus
this central thought utility is fundamental.
The expression of words is done on two levels. The spoken
word expressed in all forms of communication. Also the
self-talk, in our heads and spoken out loud to ourselves.
These words reflect our current state of mind, and develop patterns and habits of communication; some that could
be negative as self-judgements, entrenching self-doubts
and not enhancing self-esteem; and others that are more
objective, focussed and as close to the truth as possible.
Your words thus become self-fulfilling prophesies! If you
keep saying you doubt yourself and that you will fail; --then surely you will fail!
So, the way to go, power-pack your words to build positively:
Watch and monitor your thoughts [patterns] for they become your words
Watch your words [say and self-talk] for they become
your actions
Watch your actions, for they become your habits
Watch your habits, for they become your life-style
Watch your life-style, for they become your future, your
destiny!

