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It’s time to come clean. 

With the evolution of the hygiene industry and the entry of new players into the hygiene fold, it is time that the industry 

comes clean and enlightens consumers as to first of all what government requires as standard in terms of hygiene 

provision by companies and secondly what the consumer is entitled to in terms of service levels and the documentation 

that should be asked for and provided when embarking on a business relationship with a hygiene company. 

The government has gone to great lengths to ensure that the consumer and the environment are both protected as far 

as hygiene services and the provision thereof are concerned. To that end, the following are extracts from government 

gazettes and publications which are applicable to the provision of hygiene services and equipment. 

1. The Government Gazette 8025 (3rd August 2004) prescribes the following: 

a. Every employer shall: 

i. Make toilet paper available free of charge to employees 

ii. Provide every water closet pan (toilet) designed to have a seat, with a seat. 

iii. Provide every employee a towel for his or her own sole use or disposable towels or hot air 

blowers or clean portions of continuous towels at all washbasins. 

iv. Provide toilet soap or a similar cleansing agent free of charge to employees. 

2. According to SANS 10248 (Government Publication on the management of healthcare waste). 

a. (4.3.3) Sanitary Waste is classified as Hazard rating 1. 

b. (10.1.2) Disposal of untreated healthcare waste by landfill is not allowed and disposal to the sewerage 

system shall be limited to the disposal of sewerage and wash water from storage areas. 

c. (10.3.1.1) Incineration followed by the landfill of the resulting residue at an appropriate landfill site is an 

accepted strategy for the disposal of healthcare waste. 

d. (11.1.2) It is illegal to use domestic waste collection services offered by local authorities to dispose of 

any healthcare waste that might offer risks to the public and environment. 

3. The Department of Water Affairs and Forestry (2nd Edition – Waste Management 1998): 

a. (1.5) The waste generator is responsible for the fate of the waste generated in all circumstances. The 

generator retains the ultimate responsibility for ensuring the waste is handled, stored and transported 

and disposed of according to legislation and in an environmentally sound manner. 

b. Polluter Pays Principle. 

i. The “Polluter Pays Principle” holds that the person or organisations causing pollution will be 

held liable for the clean-up thereof and necessary rehabilitation. 

c. In accordance with this principle, a “cradle to the grave” responsibility is placed on the generator for 

the safe management of his / her waste. 
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Therefore it is imperative that the public requests from their supplier carrying out sanitary waste removal services, the 

incineration certificates for the waste, and the necessary SABS certificates for their hygiene equipment and material 

safety data sheets (MSDS) for the chemicals contained therein. 

 

It is only by the entire industry “coming clean” can both the consumer and environment be protected, the industry 

transparent, and in turn the consumer educated about what is required by law and what he / she is entitled to request 

from the supplier and the potential penalties involved in non-compliance. 

 

 

Deep Cleaning and Pest Control is available on requests for businesses. 
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