Awards & Recognitions — Khanya Cleaning Group “
SACSC
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South African Council of Shopping Centres YYVYY

The South African Council of Shopping Centres (SACSC) introduced the Special Star Awards to each
region of South Africa six years ago. With high level of standards acquired, it is no wonder that they
have over 32,000 members on their database, establishing themselves as the leading nationally
acclaimed and acknowledge award in its industry.

These awards honour those Retailers and Service Providers who deliver an exceptional level of
customer service and contribute to the South African shopping centre industry.

In appreciation to our customers and dedication of our wonderful staff, Khanya has been an on-
going winner of this award:

2010 Winner  Service Provider Category Cleaning

2010 Winner  Service Provider All Categories o
2011 Winner  Service Provider Category Cleaning —_— = —- %
PMR Africa rafrica

PMR is a consulting, research & risk management services that is rated by a sample of 155 CEQ’s,
owners of companies, company directors, senior employees and senior local and provincial
government officials.

Each year PMR Africa presents the Diamond Arrow Award for companies and institutions doing most
in their sectors over a 12 month period to stimulate the economic growth and development of the
Eastern Cape Province. Khanya is proud to have achieved recognition from PMR Africa for the past
two consecutive years for Cleaning Company of the year.

2010 Second Place
2011 First Place



