NEW NISSAN NAVARA
PRE-WORK MODULE 1

OVERVIEW
This module will introduce you to the all-new Nissan Navara.

After completing this module
you will be able to:
Introduce and explain Nissan Navara’s history
and heritage
Understand the grade walk and differences
between D40 and the new Nissan Navara
Communicate key messages about Nissan
Navara
Explain Nissan Navara’s key strengths against
competitors using key selling point highlights
Understand possible Nissan Navara
customers

INTRODUCING THE ALL-NEW NISSAN NAVARA
The All-New Nissan Navara embodies Nissan’s legacy
of excellence in a highly demanding segment. It brings
to the table even better levels of comfort, convenience
and advanced technologies while retaining its
trademark toughness and versatility.
After 14 million cars, sold in 180 countries, the 12th
generation of Nissan’s hard-working Navara pickup is
tougher, smarter, and sure to continue Nissan’s strong
presence in the light commercial segment.
The interior can be described as “SUV-like” and the
exterior’s visual appeal has been enhanced to give
a more modern and distinctive impression. This
was confirmed when the Nissan Navara won the
International 2016 Pick-up Award.
Backed by Nissan’s 80 years of global pickup truck
knowhow, and tested over 1 million kilometres in realworld conditions, the new Nissan Navara meets the
needs of demanding individuals and business owners
alike.

Nissan Navara. Rugged Redefined.

Tough:
Robust (boxed frame chassis, etc.)
Best in Class Warranty
80 Years of PU Heritage
Off-Road Capability
Powerful Twin Turbo Engine

Comfort:
Comfortable Ride due to 5-link coil suspension
High Feature Content from SE grade, with advanced technology
High Levels of Safety with 7 airbags
Best in class Fuel economy and CO2 emissions
Quiet, with reduced NVH
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PRODUCT OVERVIEW
2.3l Diesel DC 4x4, SE and LE grade
COLOURS
The new Nissan Navara will be launched as a
2.3L Diesel Twin Turbo in 4x4 DC, with a choice
between a 6 speed manual and a new 7-speed
automatic transmission.
2.3l DDTT Diesel, 4X4 6 speed Manual Transmission, SE Grade Double Cab
2.3l DDTT Diesel, 4X4 6 speed Manual Transmission, LE Grade Double Cab
(optional leather seats)
2.3l DDTT Diesel, 4X4 7 speed Automatic Transmission, LE Grade Double
Cab (optional leather seats)

Body type

DOUBLE CAB

Engine

2.3 L Diesel Twin Turbo (YS23)

Output

140kW, 450Nm

Grade

SE (Mid)

Drive Train
Transmission
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4x4
MT
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MT

4x4
AT

MT

				

Orange (PM)

SOLID

White

Red

Black

Earth Bronze

Silver

Grey

Pearl white

Blue

METALLIC

LE (High)
4x2

Hero colour

4x2
AT

MT

AT

IMPROVEMENTS FROM D40
The new Navara boasts significant
improvements from the previous model
Load capacity improved from 806kg to 961kg (LE) and 1002kg (SE)
5-link heavy duty coil spring rear suspension ensures a comfortable drive
on tar and off-road
7-speed automatic transmission ensures good balance between
acceleration and fuel economy. It also provides smoother acceleration and
shift changes.
Fuel consumption improved to 6.3L/100km for M/T, and 7L/100km for A/T
Cruise control standard on all models
7 airbags for increased safety, incl. driver knee airbag
Improved off-road capability (Approach/Departure/Ramp-over/Lateral tilt
angles)
CO2 emissions improvement: from 238g/kg to 166g/kg on SE model.
Enhanced technology features: Cruise control, NAVI with 7“ display (LE),
Push engine start, Spinal support front seats
Vehicle weight reduced by 179kg through advanced engineering solutions

CLASS LEADING FEATURES
What sets new Navara apart from the
competition?
6 years/150 000km warranty as part of Nissan Assured.
Class leading fuel economy and CO2 emissions thanks to low friction
twin turbo engine, improved aerodynamics and a 179kg weight reduction
from D40 Navara.
First-in-class 5-link heavy-duty coil spring rear suspension provides
increased vehicle stability, better handling and class-leading comfort, offroad and on tar.
Best in class approach, departure and ramp-over angles ensures
exceptional off-road ability.
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GRADE WALK & SPECIFICATION
SE Grade
HANDLING & SAFETY
Electronic rear differential lock
ABS and EBD
Traction Control System (TCS)
VDC with BLSD
Active Brake Limited Slip (ABLS)
Brake Assist (BA)
Airbags x7
Reverse camera
LED signature daytime running lights
LED projector headlights and fog lights
Automatic on/off headlights
INTERIOR
Cruise control
Air-conditioning with rear vents
Remote keyless entry
Power windows and rear power window
Day/night rear view, anti dazzle and compass
Advanced Drive-Assist Display
Steering wheel controls incl. bluetooth and audio streaming
Nissan Connect™° smartphone integration
Colour 5” display
EXTERIOR
12V outlet inside load box
Side steps
Heated door mirrors with power adjust
Rear spoiler with protective finisher
Front towing hook
16” Alloy Wheels
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LE Grade (In addition to SE)
HANDLING & SAFETY
Hill Start Assist (HSA)
Hill Descent Control (HDC)
Reverse sensors
Daytime running lights
INTERIOR
8-way driver seat with power adjust
Air-conditioning with dual zone climate control
Intelligent Key with remote keyless entry
Push button engine start
Driver and front passenger seat back pockets
Rear interior lights (2)
Satellite Navigation with 3D Mapping and 7” integrated
colour display with touch screen
EXTERIOR
2 channel Utili-Track™ system
Load box liner
Roof rails
Heated door mirrors with power adjustment/folding
and integrated LED indicator lights
18” Alloy wheels
255/60R18
Full size spare wheel (Alloy)

FEATURE

D23 SE

D23 LE

ENGINE POWER
Power (kW)

140 @ 3750rpm

Torque (Nm)

450 @ 1500-2500rpm

CAPABILITY
Load capacity
(weight)

1002kg

Load box (l/w/h)

1,503/1,560/460

Towing
(unladen kg/laden
kg)

3500kg/3000kg

961kg

OFF-ROAD PERFORMANCE
Angles (approach/
departure/ramp
over in degrees)

33.0 / 27.9 / 25.2

Ground clearance

226mm

Suspension

Front: Leaf,
Rear: Multi-link coil

229mm

SAFETY
Airbags

7 (incl. driver knee)

ABS, AB, EBD, ABLS

Standard
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KEY SELLING POINTS
New Nissan Navara is the perfect
all-rounder, with specifications
on par or class-leading in key
customer touch-points: tough
with SUV-like comfort.
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KEY SELLING POINTS
What are the key messages you can communicate about the new Nissan Navara?

1

All Round Toughness

What?
Robust: 80 years heritage, DQR testing, chassis
Durable: best in class warranty
Capable: competitive tow & carry, acceleration
Off-road performance: stability & handling (5link coil)
Ground/approach/departure angles best in
class

How is it supported?
More than 1 million km’s travelled for durability
testing
First-in-class 5-link heavy-duty coil spring rear
suspension
Class-leading 6 year/150 000km warranty
Competitive service plan: 3 years/90 000km

Navara – tough enough to tackle any challenge
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KEY SELLING POINTS

2

Uncompromised
Power

What?
Twin turbo 2.3l diesel engine (1st in class)
Same output as competitors but wider torque
range
With best in class fuel economy

How is it supported?
Fuel consumption 6.3l/100km (SE) or 7.0l/100km
(LE)
Power: 140kW @ 3750rpm
Torque: 450Nm @ 1500-2500rpm

Better fuel efficiency than competitors without losing power or torque
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KEY SELLING POINTS

3

Premium Comfort

What?
Drive: 5-link coil suspension, Low NVH, 7-spd AT
Superior safety: 7 airbags incl. driver knee
Cabin airflow and space
High feature content from SE grade

How is it supported?
7 airbags, incl. driver knee airbag
Comfort features: Cruise control standard on
all models, NAVI with display (7” screen on LE),
Push engine start, Spinal support seats

High level of interior comfort features comparable to SUV
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KEY FEATURES
New Nissan Navara boasts advanced technology to support the key selling points

5-link heavy-duty coil spring
rear suspension

2.3 litre twin turbo diesel
engine

Spinal support front seats

The first-in-class 5-link heavy-duty coil spring
rear suspension provides increased vehicle
stability, better handling and class-leading
comfort, off-road and on tar.

The 2.3 litre twin turbo diesel engine delivers
140 kW at 3 750 rpm and 450 Nm that peaks
from a low 1 500 rpm, staying in boost to 2 500
rpm for unmatched drivability.

Spinal support front seats were developed
based on zero gravity research. It promotes
‘neutral’ posture to reduce pressure on the spine
and muscles, and alleviates fatigue for drivers,
allowing for longer drives in greater comfort.

Despite these power and torque numbers,
the new Navara will offer class leading fuel
consumption in city and open road driving.
The 7-speed automatic gearbox, in combination
with the twin turbo engine, delivers strong yet
smooth acceleration.
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KEY FEATURES

LED headlights

High level of features

Fully boxed frame

The only 1-ton pickup with LED headlights and
signature daytime running lights from SE grade.
This provides energy efficient lighting and
enhances the sleek styling, and enhances safety
in poor-light or night driving conditions.

The Navara will wow your customers with a
high level of features, including cruise control, 7
airbags, and rear power sliding window available
from SE grade. LE grade adds even more
features, such as intelligent key with push start
button, and optional heated leather seats with
8-way power adjustment.

The fully boxed frame on Navara incorporates
high strength steel reinforcing. This ensures
superior strength and rigidity compared to
C-section frames. In addition, all cross members
are welded, not riveted, to help resist flexing and
increase durability.
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NEW NISSAN NAVARA VS. COMPETITORS
How does new Nissan Navara compare to the competition?
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STRENGTHS

Toyota Hilux

Ford Ranger

WEAKNESSES

REASONS TO CHOOSE NAVARA

Brand strength (loyalty and
overall opinion)
Perceived as very tough

Lack of power
Conservative interior design
Fuel economy

2.3L twin turbo engine (high
power, torque available at
low range)
Best fuel economy
Modern, high quality interior

High level of safety (5 star
E-NCAP)
Strong 3.2L engine (470Nm,
147kW)
Technology rich

Fuel economy
Off road capability

Best fuel economy
Best in class approach/
departure/ramp-over
7-speed A/T

Against all competitors:
Fuel economy & CO2
emissions
Driving comfort (Multi-link
suspension, Spinal support
seats)
6 year/150 000km warranty
Best in class approach/
departure/ramp-over
2.3L engine advantage over
Ranger 2.2L and Hilux 2.4L

The new Navara will be competitively
priced against current top selling DC
ranges in the local market. The SE grade
model will be priced against the Ford
Ranger 2.2TDCi XLS 4x4 Hi-Rider, with LE
grade comparing favourably to models
such as the Toyota Hilux 2.8 GD-6 4x4 and
Ford Ranger 3.2 XLT 4x4. More detail will
be provided closer to launch.
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CUSTOMER INSIGHT
The new Nissan Navara offers an attractive proposition
for customers new to pickup, and can conquest and
retain customers in the traditional pickup market.
Traditional Pickup Market

Emerging Pickup Market

Aim: Conquest & Retention

Aim: Acquisition

Demographics:
Mostly white male, married, high income
individuals

Demographics:
Millennial male, all races, young family, corporate
climber, high income individuals

Psychographics:
Appreciate the challenge when things don’t go
as planned to see what the pickup can do
Enjoys the skill required to operate this ‘tool’
Competitive and likes to see another pickup fail
at an obstacle. Frequently have ‘which pickup is
better’ conversations
Clued up, opinionated

Psychographics:
Outdoor enthusiasts looking for a lifestyle
enabler
Restricted by the limitations of their current
vehicle
Used to the comfort and low noise of a PV
Despite wanting something capable and
rugged, they don’t want an ugly car. Must look
good on a hill and a highway.

The pickup is an expression of their
MASCULINITY

The pickup is an expression of their
STATUS
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