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 N E W S L E T T E R 

 

IN THIS ISSUE 

About Dynamic EMS 

Dynamic Emergency Medical Services 

opened its doors on the 1st of October 

2000 in East London, South Africa, after 

Adrian Trollip had a vision to provide 

quality prehospital care to the East 

London community. 

mySOS 

We have joined the mySOS evolution to 

make prehospital emergency care more 

accessible and efficient to the public. 

Mercedes Benz AMG C63  

About Dynamic Emergency Medical Services 

Dynamic Emergency Medical Services (DEMS) is a registered 

advanced life support private ambulance service which was 

established by Adrian Trollip on the 1st of October 2000 in East 

London, South Africa. 

DEMS provides 24 hour professional medical assistance to patients 

in emergency and non-emergency situations. Our dedicated regional 

call centre manages all medical assistance requests from medical 

emergencies, inter hospital transfers, as well as home to home 

transfers. 

 

 

Being one of the largest private 

ambulance services in the 

Eastern Cape and in the 

country, DEMS has its head 

offices based in East London. 

We also have established bases 

in Queenstown, Mthatha, 

Bedford and King William’s Town. We have also extended our 

services to Mdantsane as from the 1st of March this year. The 

operational coverage extends above and beyond these established 

bases, therefore resulting in our services being utilised throughout 

the entire Eastern Cape. 

With a fleet consisting of more than fifteen ambulances and six 

response vehicles we are able to offer our patients timeous help. 

DEMS is a service provider to all medical aids, IOD’s and RAF in 

South Africa. We also offer private patients and pensioners 

discounted rates.  

The mission of DEMS is to provide only the highest standards of 

emergency medical care and related services to its clients and to 

serve the greater community.  

Should you need any medical assistance, whether in an emergency 

or non-emergency situation, contact our 24 hour regional call centre 

on 043 726 2225 and a team of dedicated professional staff 

members will be ready to assist you. 

 

 

 

Meet the newest addition to our fleet 

of response vehicles. 
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MySOS 

Dynamic Emergency 

Medical Services is 

proud to announce that we are now loaded as a 

service provider on the South African MySOS 

application. This free application can be downloaded 

from the Google Play Store or App Store on all 

smartphone devices. 

MySOS is the ideal application to have which will 

assist emergency services nearest to you should you 

find yourself in an emergency situation. Therefore we 

urge everyone to download this application and make 

sure that you have access to it at all times 

How does this application assist us? 

Firstly, once you have downloaded the application fill 

in all your personal information as requested. 

When you find yourself in an emergency situation 

simply open the MySOS application and select the 

MEDICAL icon displayed on the screen. 

A list of ambulance services nearest to you will be 

displayed on your smart device.  

By selecting the ambulance service nearest to you the 

application will automatically dial their emergency 

number so you can log your emergency. 

At the same time the ambulance service will receive a 

notification via SMS and email, providing them with 

your contact number, your name as well as your exact 

location (GPS co-ordinates & street names). This will 

assist the ambulance service to locate you more easily 

should you be in an area which is unfamiliar to you 

and others.  

Without any delay crews can then immediately be 

dispatched, ensuring you receive emergency medical 

assistance in the shortest, fastest possible time. 

This application is also ideal should you or others be 

involved in a motor vehicle accident and you are not 

100% sure on the location of the accident. 

To find out more about the amazing application feel 

free to visit their website on www.mysos.co.za.

 

The newest addition to our fleet – The Mercedes Benz AMG C63 

Dynamic Emergency Medical Services kicked off 2016 by adding the incredible Mercedes Benz AMG C63 to our fleet 

of rapid response vehicles which is proudly powered by Ronnies 

Motors East London.  

Taking only 4.1 seconds to accelerate from 0-100km/h and with the 

most advanced safety features that can be found in the motor 

industry, this vehicle will ensure that paramedics are able to get to 

the scene of an incident in the shortest possible time. This will allow 

patients to receive only the best lifesaving pre hospital emergency 

care while an ambulance is en-route. 

_______________________________________________________________________________________________ 

What to do in an Emergency? 

 Phone our dedicated 24 hour emergency control centre on 043 726 2225. 

 Provide the call taker with your contact number and give them the incident address. 

 Give them a short description of your emergency (Why are you requesting an ambulance?) 

 Provide the call taker with the necessary medical aid details. 

 REMAIN CALM - Help is on its way! 

IN CASE OF EMERGENCY 

PHONE 043 726 2225 

#MedicalFacts 

Our lungs inhale over two million litres of 

air every day, without even thinking. Their 

surface area is large enough to cover one 

side of a tennis court. 

 

 


