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TERMS & CONDITIONS 

Umnenga Lodge strives at all time to ensure that your wedding and function is a success.  In order to avoid 

any confusion or misunderstandings, the following terms and conditions have to apply.  Please read the 

following carefully, sign and return to us, with your deposit payment receipt. 

***PLEASE NOTE THAT DRESS CODE FOR GUESTS IS SMART/FORMAL AT OUR FUNCTIONS.  

  PLEASE NOTE:  Your function/wedding date is only confirmed once the General Terms and 

Conditions have been signed and once your deposit has been paid.  By paying the deposit you 

indicate acceptance of Umnenga Lodge policies regarding cancellations, payment and 

postponement. 

 CANCELLATIONS/POSTPONEMENTS of function:  NO deposit will be refunded in the event of 

cancellation or postponement.  The deposit paid is for the date originally booked 

  DEPOSIT DUE:  a minimum deposit of R5000 is payable and will confirm your function date, together 

with the signed Terms & Conditions contract.  The final payment is due 7 days prior to the event.  

Numbers confirmed 7 days prior to the function will be the numbers charged for accordingly.  If the 

final payment is not made by the due date, Umnenga Lodge reserves the right to cancel the 

function.  Account bar payments to be made 7 days in advance.  NO liquor may be brought onto 

the premises by you or your guests.  We reserve the right to ask such a person to leave our premises 

immediately if this policy is breached.  Liquor will also be confiscated.  An amount of R2500.00 will be 

added to every quotation, this amount will be used for unforeseen cost that could occur during the 

Wedding, if no costs are incurred the amount will be refunded after the wedding 

 WEDDING CO-ORDINATION:  Persons not involved in the final co-ordination meeting with Umnenga 

Lodge and the client should not make verbal or unauthorized changes before or on the day of the 

function.  Changes will only be accepted if put in writing by an authorized person of the bridal party 

and if agreed to by the function co-ordinator. 

 OUTSIDE SUPPLIERS & CONTRACTORS:  All outside suppliers and contractors (e.g. florists, 

photographers, videographers, DJ’s etc – discussed at last consultation) must abide by Umnenga 

Lodge, conditions and policies.  It is recommended that they contact the function co-ordinator to 

confirm all arrangements to ensure that your function runs smoothly.   

 Umnenga Lodge reserves the right to cancel any booking forthwith and without liability on its part in 

event of any changes to, or destruction of the venue by fire, or any other cause beyond the 

management’s control which shall prevent it from performing its obligations.  In these circumstances 

every effort will be made to find a suitable alternative venue.  

 Umnenga Lodge will not be held liable for interruptions of services (water, electricity, sanitary 

services), or any other cause beyond our control that will prevent us from performing our obligations 

during a function. 

 Should any of our buildings, gardens, décor, linen or property be damaged during a function, 

caused by the client, guests, florist, DJ, entertainers, suppliers or any person associated with the 

client, the client will then be held directly responsible for any loss or damage, and will be billed for 

accordingly. 
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 Umnenga Lodge, its employees or any person employed at a function will not accept responsibility 

and will not be held liable for any loss, damage, or injury to persons or property, of the client or 

associated with the client due to negligence or any other cause whatsoever.  While every 

precaution will be taken to ensure the safeguarding of your belongings, Umnenga Lodge will not be 

liable of loss, theft or damage to any property whatsoever (décor, gifts, valuables, etc). 

 Umnenga Lodge reserves the right to close the bar, or stop any musical arrangements, or cut off the 

electric power, or even end the proceedings altogether, at any time or for any duration of time or 

for any reason that may, in its sole discretion, be harmful to the property, staff or guests. 

 Prices are subject to a annual increase  

 This contract is binding between Umnenga Lodge and the client. 

I, __________________________________ herby acknowledge contents of the above, understand it, accept it 

and agree to abide by the terms and conditions. 

Signed:      

_____________________________   _____________________________ 

Client     Umnenga Lodge  

Client – Print name: ___________________________                      

ID number: __________________________________                

Date of Function: _____________________________                

BANKI DETAILS: 

Standard Bank 

Vincent Park Branch  

Balugha Inn Trading (Pty) Ltd 

Cheque Account  

Account Number: 202251942 

Branch Number: 053721 

Reference: Your name and the date of your wedding  
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