KEEP KWADUKUZA

Official municipal notice to residents

KwaDukuza Municipality together with Eskom Integrated Demand Management (IDM) have embarked
on an inttiative to install an additional 3500 geyser ripple relays to reduce the electricity load by controlling
hot water usage during peak times. This technology will help KwaDukuza Municipality to better manage
its electricity load and help improve the network performance during network constraints.

The following residential areas have been identified to install the additional geyser relays for this phase:

Shakdskraal Salt Rock Zitbat

Tinky Mator

All gated estates within the mentioned areas

Part of this initiative involves conducting audits of existing ‘geyser load’ and potential new relay
installation in households in the mentioned areas.

A team of trained staff from Nationwide Electrical will be approaching residents to gain access to their
households, to conduct this crucial geyser relay installation exercise.

In order for this project to succeed, Eskom and KwaDukuza Municipality would like to make an appeal to
residents to please give the installation team your full co-operation by allowing them into your residence
and making the necessary arrangements to have the unit installed in your premises.

Please note that the contractors will identify themselves with security cards and you may feel free to
take their names and vehicle registration number to verify these details by dialling 086 122 8222,

The Municipality is looking forward to the residents’ continued support in assisting KwaDukuza
Municipality and Eskom to achieve the Demand Side Management targets.

For any queries or assistance, please phone the Electrical Engineer during normal working hours at
(032) 437-5086 or (032) 946-8005, or the Control Room at (032) 437-5081 or (032) 551-3413.

Thanking you in advance.

NJ Mdakane
Municipal Manager
1 January 2014
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