
We hope that you wi l l  have a  
p leasant stay and speedy 

recovery  



About Us 
Lowveld Hospital is a privately owned surgical hospital. We are not part of any of the big 
groups and is proud to provide a intimate,  friendly service to each of our patients. 

 

We are mainly owned by doctors  and our board of directors include representation from all 
surgical disciplines. We believe that having your surgeon represented directly,  on our board 
of directors,  ensure that we receive direct feedback and communication and this results in 
better patient care. 

 

The chairman of our board is Dr Attie van Wyk. 
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We would like to encourage you, as a patient at Lowveld Hospital, to speak openly to your health 
care team, take part in your treatment choices, and promote your own safety by being well informed 
and involved in your care. We want you to think of yourself as a partner in your care, we want you to 
know your rights as well as your responsibilities during your stay at our hospital. We invite you and 
your family to join us as active members of your care team. 

 

 

 

 

You have the right to receive considerate, 
respectful and compassionate care in a safe 
setting regardless of  your age, gender, race, 
nationality, religion, sexual  orientation, gender 
identity or disabilities. 

You have the right to receive care in a safe 
environment free from any form of abuse, 
neglect, or mistreatment. 

You have the right to be called by your proper 
name and to be in an environment that 
maintains dignity and adds to a positive self-
image. 

You have the right to be told the names of your 
doctors, nurses and all health care team 
members directing and/or providing your care. 

You have the right to have a family member or 
person of your choice and your own doctor 
notified promptly of your admission to the 
hospital. 

You have the right to have someone remain 
with you for emotional support during your 
hospital stay, unless your visitors presence 
compromises your or others rights, safety or 
health. 

You have the right to deny visitation at any 
time. 

You have the right to be told by your doctor 
about your diagnosis and prognosis, the benefits 
and risks of treatment and the expected 
outcome of treatment, including unexpected 
outcomes.  

You have the right to have your pain assessed 
and to be involved in decisions about treating 
your pain. 

 You, your family and friends, with your 
permission, have the right to participate in 
decisions about your care, your treatment, and 
services provided, including the right to refuse 
treatment to the extent permitted by law. If 
you leave the hospital against the advice of 
your doctor, the hospital and  doctors will not 
be responsible for any medical consequences 
that may occur. 

You have the right to communication that you 
can understand.  

You have the right to be involved in your 
discharge plan. You can expect to be told in a 
timely manner of your discharge, transfer to 
another facility or transfer to another level of 
care. Before your discharge, you can expect to 
receive information about follow-up care that 
you may need. 

You have the right to be free from restraints 
and seclusion in any form that is not medically 
required. 

You can expect full consideration of your 
privacy and confidentiality in care discussions, 
exams, procedures and treatments. You may 
ask for an escort during any type of exam. 

You have the right to give written informed 
consent before any non-emergency procedure 
begins. 

Your rights as a patient 



 

 

 

After your admission at our reception you will  be 
fetched by one of our nursing staff . 
 
Our nursing staff  will accompany you to your bed, 
and will orientate you to the overnight or high care 
ward.  
 
Nursing staff will show you where the bathroom is,  
how the TV entertainment system works, the 
nurse call system,  and will also explain our policy 
regarding valuables to you. You will also be shown 
where the emergency exits are. 
 
 
Bathroom toiletries 
For infection control purposes you are not allowed 
to use your own towel. 
 
Should you need any toothpaste, soap, toothbrush 
or any other personal toiletries please do not 
hesitate to  ask your nurse. 

Staying with us – before your procedure 

Understanding your health 
It is very important that we have a good understanding of your health and medical background as 
this can play  a big role in your medical care. A nurse will complete a medical questionnaire with 
you.  In terms of health legislation it is very important that you write your understanding of the 
procedure, to be performed, on your patient file. 
 
As you have  to abstain from eating, drinking  and smoking for  six hours  prior to your procedure  
you may feel a bit hungry or thirsty. 
 
To be considerate to you,  our nursing staff will therefore not offer your visitors anything to drink or 
eat until you have been taken to the theatre.   
 
Should your visitors like some refreshments they are welcome to visit KAUAI on the ground level. 
 
 
 
 
 



Staying with us – before your procedure 

An hour or so before your procedure 

the anaesthetist will visit you for a pre-

operation consultation.  The anaesthetist 

will prescribe a light sedative which may 

make you feel drowsy. The only purpose 

of this is to relax the patient. You will be 

asked to stay in bed as you may be 

unstable on your feet. 

 

No Smoking 

In compliance with health legislation, 

Lowveld Hospital is a non smoking 

facility. To provide a healthy and safe 

environment for patients, visitors and our 

staff, we appreciate your observance of 

this policy. 

 

 

Chronic medicine 

Please give you chronic medicine to 

your  nurse as all medicines taken are 

carefully monitored. Please do not use 

any medicines during your stay 

without the consent of the nursing staff 

and your doctor. 



The recovery nurse will monitor you 

continuously and make sure that you 

awake  and that all your vital signs  are 

stable before  you are taken back to your 

bed in the patient ward. Many patients do 

not remember this and will only become 

aware of their surroundings after they are 

back in the ward. 

 

Depending on your procedure and your 

own capacity to handle pain you may 

experience anything from   a mild 

discomfort to serious pain. Your nurse will 

monitor your pain levels but do not 

hesitate to ask if you feel that the pain is 

unbearable. 

 

Using the bathroom 

 

Depending on your procedure and the 

process of recovery you may be able to 

use the bathroom independently or 

with help from the nursing staff. If you 

are immobile you will be provided with 

an environmentally friendly container.  

Please ask the nursing staff to help you 

should you require assistance. They are 

trained to assist you and you have no 

need to feel uncomfortable about the 

nursing staff invading your personal 

privacy. 

After your procedure 

Wound care 

Your surgeon will inform you on caring for your wound. Normally you will be instructed to 

keep it clear from water for the first week. Looking after yourself and your wound after the 

procedure is as important as the procedure itself.  



From High Care to Normal ward 

In a high care ward the ratio of patients 

to nursing staff is much lower than in a 

normal ward. In a high care ward your will 

therefore  receive much more attention 

than in a normal ward. Once your doctor 

feel that you are ready you will be 

transferred to a normal ward. 

Some patients find the transition from 

high care to the normal ward difficult as 

they feel that they are getting less 

attention. Be assured that our level of care 

in the normal ward is of a very high 

standard.  

 

Visiting hours are not policed and we 

try to accommodate visitors. Nursing 

staff do require some time to attend to 

you and it is difficult when a visitor is 

present when certain  procedures need 

to be done. Our nursing staff may ask 

your visitors to leave the room while 

they attend to you. 

 

Please note that visitors are limited to 

two persons per patient. Please ask 

your visitors to be considerate to other 

patients and their visitors. 

 

Due to infection control we do not 

allow children under the age of 16 in 

High Care. 

Please be considerate - No cell phones 

allowed in High Care 

 

 

 

 

 

 

 

 

 

 

After your procedure 

Visiting hours 
10H00-11H00 
15H00-16H00 
19H00-20H00 



Medicines 

 

Medicine and surgical materials used 

during your stay in hospital is included in 

your hospital bill. We do not have a retail 

pharmacy and when you are discharged 

you can get out of hospital medicines from 

your own preferred pharmacy.  The 

majority of medical aids recover out of 

hospital medicines from your medical 

savings account. We do have an 

arrangement with a local pharmacy where 

you can order medicines  and have it 

delivered it to  your bedside. Please ask 

the nurse for more information.  

 

It is extremely important that you finish 

your course of antibiotics. 

 

Pain medication 

- Take your medication as prescribed 

by your doctor 

- Take medication with meals 

- Certain medication can cause 

constipation 

- Report any of the following 

symptoms to your Doctor: Nausea, 

Vomiting, Skin Rash, Shortness of 

breath, dizziness. 

- Take only one type of pain killer at a 

time 

- Do not drive after taking pain 

medication 

- Store all medication out of reach of 

children 

After your procedure 

Wound care 

Your surgeon will inform you on caring for your wound. Normally you will be instructed to 

keep it dry for the first week. Looking after yourself and your wound after the procedure is 

as important as the procedure itself.  

 

In case of a fever and redness around the wound, contact your doctor. 

 

Keep your wound dry! 



Constipation 

 

A  possible side effect of surgery and certain pain medicine could be  constipation. We 

suggest the following  actions to relieve the symptoms: 

- Drink plenty of water 

- Avoid caffeinated drinks 

- Eat food high in fibre like apples and peaches, brown or whole wheat bread. 

- Dried fruit , especially prunes, are good to promote regular bowel action 

- Add digestive bran to breakfast cereals  

- Mild exercise also promote regular bowl action 

- Ask your doctor about laxatives that does not irritate the bowel 

After your procedure 



Food and entertainment 
 
 
 
 

 

It is important that you inform our 

nursing staff timeously about any special 

dietary requirements. 

 

Your  doctor may also restrict your diet. 

 

Lowveld Hospital has a partnership 

agreement with KAUAI. KAUAI is a 

South African Health Food Franchise 

which provide a range of healthy foods 

and drinks. 

 

Your menu will include choices  from 

KAUAI and in the evenings you have a 

choice of  KAUAI or warm 

homemade food.  

 

Please ask your  nurse 

should you  or your visitor 

require any tea or coffee. 

You are welcome to order 

Cappuccinos or  specialised  

beverages  from  KAUAI  on a 

cash purchase basis. 

 

 

 

 

 

 

 

 

Newspaper 

The nursing staff will offer you an English 

of Afrikaans newspaper in the morning. 

 

 

Internet Access 

Please ask your nurse for a free wireless 

access  voucher.  

 

 

TV 

We provide a range of DSTV and other 

channels. You can buy a headset from 

reception at R25 per headset.  

 

 

 

 

 

 

 



Medical Aid Patients 

If you are a medical aid patient we would have 
obtained authorisation before your admission. 

Your authorisation will include the procedure and 
the number of days the medical aid approve. Our 
case manager will update your status daily with 
the medical aid. Sometimes the doctor would feel 
that you have to stay for longer than your original 
approved stay. In such cases we will obtain 
additional authorisation from your fund. It is  rare 
for medical aid fund to refuse such request. 

You will not receive an account. Your account 
will be electronically submitted to your medical 
aid within 60 hours after your discharge. All 
accounts are double checked by us and medical 
aids also have control systems to verify the 
accuracy of your account. 

It is important to note that the authorisation by 
the medical aid is not a guarantee of payment. 
Payment may still be refused or short paid for 
various reasons( i.e your membership fees are 
behind, co-payments, exclusions  etc). 

You as patient remains responsible for the 
account until it has been settled in full. 

We communicate as much as possible with your 
medical aid. Should your medical aid however, 
after several attempts still  refuses to pay your 
account or part thereof we will contact you and 
ask you to consult with your medical aid.  If non 
payment is due to a valid reason (co-payment, 
membership cancelled etc), you will be asked to 
settle the account yourself. 

 

 

 

 

 

 

 

 

 

 

Private patients 
Depending on your procedure your account may 
be a fixed fee or an estimate fee only.  With a  fixed 
fee the amount is fixed and the hospital carries the 
risk when the theatre time or medicine and 
surgical materials used exceeds our estimate. 
Sometimes it is not possible to provide a fixed fee 
as we are unsure about the theatre time or amount 
of medication or surgical materials that will be 
used. In such circumstances  we will provide you 
with an estimate. On discharge the actual account 
will be calculated on a fee for service basis and you 
will receive a back payment, or will be required to 
pay  in the difference between the estimate and 
actual amount.  
We also collect anaesthetists and physiotherapist 
fees on behalf of these service providers. Please 
note that we are only acting as an agent for these 
service providers. 
 
Your account 
Lowveld Hospital subscribes to a high ethical 
value system and will do our best to ensure that 
our billing adheres with all guidelines and 
regulations. 
 
Your medical bills 
It is important to understand  that there are 
different service providers which will bill you or 
your medical aid independently from each other. 
The hospital has no control over these fees and  
sometimes there may be co-payments when a 
service provider is not charging according to 
medical aid approved tariff.  These service 
providers include pathology(blood analysis), 
radiology , physiotherapy and  anaesthetists. 
It is your responsibility and right as a patient to 
discuss fees with any service provider.  
 
 
 

 
 
 
 
 
 

Your account 



We hope you enjoy your stay 
 

It is important to us that you stay with us is a positive experience. We know 
that a surgical procedure is stressful and will do our best to make you as 
comfortable and relax as possible. 
 
If at any time during your stay you are not feeling happy about anything  
please talk to Louise Fouche or ask for the Chief Executive Officer, 
Armand van der Merwe. You can also email Louise at 
nursingdirector@lowveldhospital.co.za or Armand at 
CEO@Lowveldhospital.co.za 
 
Please be assured that any complaints or suggestions will be treated 
confidential and with respect. We also have a trusted and open relationship 
with our staff and you can be assure that no staff member will ever 
intimidate you or be allowed to be vindictive should you feel unhappy 
about anything. 
 
You will be contacted a few days after your discharge by one of our friendly 
receptionists. They will ask you five questions and will ask your comment. 
We value your feedback and all comments are reviewed by our 
management. Your precious time in providing feedback is appreciated. 
 
 
 

mailto:nursingdirector@lowveldhospital.co.za
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