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speaking for Assignment 3 when he said, “I’ve heard there’s going to be a 
recession. I’ve decided not to participate.”

While the economy has seen many small businesses ailing and failing, it 
has certainly not prevented the dynamic team from Assignment 3 from 
starting up their signage company 

“We started this business in a recession and we are still in business!”, says 
Chris Nel, founding partner.

is their dynamic energy and passion for what they do.  Both in their early 
thirties, they have been friends for the last 10 years.

“It used to irritate everybody.   We’d meet at a event and end up talking 
business for hours.  We shared the same passion.”
So it was a natural progression to set up their partnership.
“The secret to our success story, is our partnership,” says Eben.

“We’ve put down the way our partnership works in writing so there’s no 
confusion.  We know exactly what we each need to do, what the other 
needs to do and how we can support each other to deliver what needs 
to be done.
And between the two of us there is a big, fat link that holds us together – 
it’s called Trust.”, says Chris.

The partners are a good balance for each other.  Eben is responsible for 
everything that happens outside – the clients and business relationships. 
And Chris is involved with the design and production and everything 
that happens inside the business.

And it’s their passion and energy for their products, for innovations, for 
entrepreneurship and for their customers, that comes through in their 
exceptional delivery.  They work collaboratively with clients, consulting 
with them and advising on what does and doesn’t work.

“Upfront honesty is key.Sometimes it means telling the clients what 
they’re asking for won’t work.   And then using our expertise to recom-

were thinking. And we guide them to the best solution from start to 

-
try.   We work with advertising agencies and clients, not as suppliers or 
vendors, but as preferred partners.   We are their Go-To stop and they call 
us in to consult, right from the start of the process,” says Eben. 

Chris brings an enormous amount of industry knowledge and expertise 
to the business.

on our systems. I’m OCD when it comes to that. I am so focused on 
productivity – looking to see how and where we can be more productive.

and also to keep abreast of the latest developments in our industry, and 
how we can best use these to serve our clients.”, says Chris.

Chris started as a graphic designer and then went on to study computers, 
business management and marketing management.
Eben is a lawyer by training and both partners are true entrepreneurs at 
heart.

“I believe entrepreneurial spirit is a talent. You cannot teach people to “go 
for it”.  I was born a businessman and an entrepreneur.”, says Eben.

The partners place a lot of importance on continuous education and 
innovation and have both recently completed a course on digital 
marketing at the University of Cape Town.

The company started in 2010 with no employees, and currently employs 
30 people.

“It all starts inside. We invest time and resources upskilling and training 

business.  We’re also starting to employ people that want to grow with 
the business, and see their retirement with the company.”, says Eben.

The partners acknowledge the enormous role that Aubrey, who they call 
their “Business Dad”, has had in their business - both as a mentor and as 
the investor who helped them to get their business started.
Aubrey was Chris’s biggest client in a previous business, and saw the 
potential of investing in his start-up business - testimony to the relation-
ships of trust that Chris and Eben inspire.

Unlike many other startup business owners, Chris and Eben are not 
mistakenly pursuing the trappings of success.  For them, it’s all about 
successful entrepreneurship and expansion.

“We started this businesswith no capital and no debt.  Just drive and 
determination.  We’ve never owned a cheque book, we’ve never had an 
overdraft.   Everything we’ve done in this business has been with good 
planning.

For both Eben and Chris, the biggest turn-on for them in their work, is 
the “freedom to wake up in the morning, think of a concept and make 
money out of it.”
That’s the exhilaration of being successful entrepreneurs!
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